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Important Note 

Cloud2Cloud integrations requires a whatwatt Max Subscription. 
Please visit www.whatwatt.ch/pricing for more information.
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1. Introduction 
Your whatwatt Go can send telemetry to smart-me. The key features are: 

• Cloud2Cloud integration – Telemetry reports from the smart meters are forwarded by whatwatt Go 
devices to whatwatt Cloud and near real-time to smart-me cloud. 

• Integration setup  – Integration is on account level. It has to be enabled and configured in the smart-
me portal for the specific whatwatt account. 

• Once enabled “real-time” telemetry data from whatwatt are visible on smart-me portal. 

Important note 
Each whatwatt go needs a whatwatt Max subscription. Please visit www.whatwatt.ch/pricing for more 
information. 

2. Setup 
1. Login to your smart-me account on the smart-me portal 
2. Go the “API” section and then to “Api keys” 

 

 
 
 

3. Select “Create new” on the “Api keys” view 
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4. Create a new API token – Select “device.readwrite” only 
 

 

5. Copy and securely store the generated API token. For each account you need one API token, even if 
you have several whatwatt go integrated 

6. Send the generated API token to whatwatt support – Use the contact form 
7. whatwatt will confirm the integration once it is done. Once confirmed telemetry data of your 

whatwatt devices are available in the smart-me portal – See “Dashboard” > “Meters” > “List of 
whatwatt Go’s” – identified by whatwatt Go MAC/ID. 
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